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INVESTMENTS IN BUSINESS SYSTEM

Business Intelligence (BI)

ERP

Web(platforms/publishing tools)
Competence Development (IT) in business
ucc

Mobile Solutions

Case Management

E-invoicing

Collaboration

HR

Document Collaboration

CRM

ECM

Project governance

System development and test
E-services(otherthan e-invo. and e-comm.)
Office automation

E-commerce

Purchasing Solutions

Social Networks

Development tools and plateforms
Product lifecycle Management (PLM)
Internet of Things(loT)

Big data

Supply chain(SCM)

Cognitive solutions

0% 10% 20% 30% 40% 50% 60% 70%

Supply of Competence

Service Desk
Infrastructure Operation
Application Operation
System Engineers
Purchasing Specialists
Project Managers
Legal/Contract Specialists
Product Specialists
System Developers
Information/Database Specialists
Business Specialists

Security Specialists

Architects
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IT Expenditure Sweden, USD Mn.
25,296

24,881

2016 2017 2018 2019 2020

IT Spend Sweden, By Type

Miscellaneous Software
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